nsUs:gu3BINIs3AonssulosKgsIA ASIA 18

Tufl 8-10 naunAu 2556 1 TssusuABuNTE w‘}aq‘l}m\jf\glsm
0) e N

T UNUYBINTVILNADNNNYBESTTUEMTUTNYID U NEIY1R19YIA

mingUAmamsauululszmalng

Humanitarian Aid Supply Chain for Foreigner’s Tourist on Road Accident in Thailand
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Abstract

This research aimed to study the recommendations to
assist the road accident tourist in Thailand by study to risk
of supply chain satisfaction of helping. The purpose of this
study was to application of knowledge and investigates by
interviewed to 8 case studies for systematic synthesis
analysis of problem and hurdles of satisfaction’s Risk Supply
Chain. The Fault Tree Analysis (FTA) with the main theory
and conjunction with the Haddon Matrix and risk

assessment (Risk Assessment Matrix) and will have to
examine from Specialist and evaluate again.

The research findings were as follows by three parts are
Part 1: Pre-Crash found that the relevant departments’
lacks of speak English (Communication Problem), so
transportation for movement are not enough and had
management system of foreigner accidents data storage.
Part 2: During-Crash found that the relevant departments’
lacks of speak English (Communication Problem), and stapes
of government document not English Language lead to
difficult for foreigners understand, the relative delay
contact. May influence the decision to treat, a small
number of medical personnel. And medical equipment not
covered in treatment.

Part 2: Post—Crash found that the relevant departments’
lacks of speak English (Communication Problem), May
influence the lawsuit. Not responsible for treatment to
hospital. Problem Service to the hospital. (The burden of
the hospital). Because there are fewer personnel, foreign
tourists do not understand the process of impeachment.
Keywords: Depth Investigation, Humanitarian aid Supply

Chain, foreign visitors.
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