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Abstract

This research aimed to develop the surveillance and prevention system of
Road Traffic Injury through NST CCTV Alarm 4 U Application, studied in Nakhon Si
Thammarat city municipality area, Muang district, Nakhon Si Thammarat province.
The main steps of creating innovation of NST CCTV Alarm 4 U Application included
1) Empathize: understand the need by applying the theoretical concepts of
“CANVAS Model” and “PERSONA” 2) Define: meeting to define common problems
and 3) Ideate: write sketches and texts to guiding multimedia workflows by using
the theoretical concept of “Storyboard”. The study revealed that the application
could rapidly report road traffic accident. The majority of users were satisfied
application at a very g¢ood level (95 .38 %). The impact on road traffic injury
showed that after using this innovation in the area, the number of deaths has
decreased to 9 per year, representing a reduction of 62.5% per year, and the
average number of injuries was 40 per month, representing a decrease of 71.43%
per month. This innovation could be extended to local governments that are
ready to take advantage of CCTV cameras to monitor and prevent road traffic

injuries in other areas.
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