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= Abstract

This research investigated traffic
police officer's knowledge in traffic law
enforcement to create road safety and
reduce road accidents in Thailand which
has the second highest road traffic fatality
rate in the world. The purposes of this
research were 1) to investigate problems
in the development of traffic police officer’s
knowledge and 2) to study the approaches
to develop traffic officer's knowledge. This
qualitative research employed in-depth
interview to collect data from 239 traffic
police officers in five regions including
North, Northeast, Central, East, and South
and two focus groups during September

2016 to July 2017. The results showed

that the organization policy in relation to
training was not clear and the budget was
insufficient. There was a lack of in-service
training and sometimes joining the program
might cause a dereliction of duty. There was
no standard in recruitment to the training
program and the program did not meet the
needs of the organization. Moreover, plans
and recommendations are raised to fulfill
the gap, for instance, there should be a
special training for traffic police officers;
there should be a training for provincial
police officers. The program should be
well organized with necessary content and
be held in a suitable period of time. The
organization should have strong policies
and strategies that help in decreasing traffic

accidents along with the effective training.

Keywords: Knowledge development,
Traffic police officers,Traffic accident,

Road safety
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